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RFP (request for proposal)

VPN (virtual private network)

KM (knowledge management)

DBMS (database management system)
RSS (really simple syndication)
Phishing
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GPS
DRM
CRM
PKI
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Among the fundamental challenges in information security are confidentiality, integrity, and
availability, or CIA. Explain CIA with some suitable examples. Given an example where
integrity is required, but not confidentiality. (12%)

What is data mining? Give examples to describe its applications. (8%)

Compare the following three information systems: TPS, MIS, and ESS. (8%)

What are the advantages and disadvantages of 1S outsourcing? (8%)

Describe SDLC in system development. (10%)




