HAEAXHEGTERATLEREALTERB LS RKRKAE

2p1%] 0 BB EMR
# B:EFWEE A $ 1 A% 1R

-~ LA (S5 44> 3404

1. 3-Tier Client/Server Architecture ;

2. Intelligent Decision Support System ;

3. VPN

4. MRP Il and ERP ;

5. PDM ;

6. disintermediation ; _
7. ICP . e
g )

9

. CRM ;
10. virtual community
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1. Someone says, “Because the Internet tends to weaken industry profitability without providing
proprietary operational advantages, it is more important than ever for companies to distinguish
themselves through strategy. The winners will be those that view the Internet as a complement to,
not a cannibal of, traditional ways of competing.” (Harvard Business Review, March 2001, p63-78)
Do you agree with this statement? Please use examples to support your arguments.

2. There are two general models in electronic commerce, B to B and B to C. Which is more promising
in the foreseeable future? Why? 6

3. What are object-oriented software development, software reengineering and reverse engineering?
How can they help MIS people in building and rebuilding information systems?

4. "o %1 (Knowledge Management, KM) | &% 44 B DL B MLy #rsEs & " HEX
4 %4 %, (Business Intelligent Systems, BIS) ; o ¥ — KR EMA SO ERHRBE - #BR:
fa. KM 42 £ 2% ? [b]l. KM & BIS e T4 &£ 2R M4 4% (Management
Information Systems, MIS) X EHMERZK ? [c]. HHALHETREZR L L0MAREY —
BMKMZBIS A RALEHE  ERATHBERLAR S URCMEF AN TELE
R E MMM ? [d]. ERBLEHR KM K BIS sy BEfT4 7 FbofTHR 7



